
My name and age

My appearance visualised

What motivates me

I am trying to accomplish

My key attributes

What demotivates me

DatePersona for project

Do-it-myself Advice seeking Delegating

Describe the person you are mapping the journey for. Different types of users will have different journeys.
PERSONA

•	

•	  

•	  

•	  

•	   

My attitude towards service

My quote

“ ”


